
 

 
 

Computerized Training Systems, LLC is a United States Small Business established in Florida located at the 
entrance of Research Parkway. Veterans and staff on Federal and Defense contracts have combined experience 
of over 100 years in Commercial, Aviation and Military industries. We offer services relevant to SIN 132-51 in 
Facilities and IT Management including but not limited to Project Management; IT Network Infrastructure, 
Network Services, and Desktop Management; Programming; Computer Aided Design including 3D, 
Animations, Emulations, Simulations, E-Learning, Computer Based Training,  develop new information 
technology services for 3D, Depth Mapping, and Rendering, Customer Support and Program/Project 
Management.  
 
Our Mission is to Provide Quality Cost Effective Services in chosen market niches which provide our customers 
services and products which meet or exceed our customers’ expectations whilst providing value for money and 
a return for our shareholders. If affordability and quality is important to you than you should be speaking to us! 
Our outstanding customer service has been the foundation of our success and, as such, the Company adopts the 
following guiding principles where we use our best efforts to exceed expectations by: 
 

 Providing products and services 

 Respecting our customers and their stakeholders opinions and encourage open and honest 

communications 

 Building professional relationships based on integrity, honesty, and trust to assist our customers to 

meet their goals 

 Being flexible in meeting customer changing requirements 

 Conducting ongoing reviews where feedback is encouraged and respected 

 Producing quality products that are inspirational when user’s expectations are met 

 Employing staff members that are qualified and knowledgeable ensure products are delivered on time 

 To provide our customers value for money by taking proactive steps to reduce excessive direct labor 

costs, overheads and wastage. 

Following delivery, C-T-S.com continues to support and provide its clients with reliable support, ensuring all 
client needs and expectations are met. As a Small Business, C-T-S.com provides big company capability and 
innovation coupled with small company flexibility and affordability. 
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GENERAL SERVICES ADMINISTRATION 

FEDERAL ACQUISITION SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to 

create an electronic delivery order is available through GSA Advantage!, a menu-driven database system.  The 
INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov 

 
 
 
 

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, SCHEDULE TITLE:  

SOFTWARE, AND SERVICES 

 

70FSC GROUP:  

 

GS-35F-392BA CONTRACT NUMBER: 

 

June 6, 2014 to June 5, 2019CONTRACT PERIOD:  

 
 
 

For more information on ordering from Federal Supply Schedules click on the GSA Schedules link at 
www.gsa.gov 

 
 
 
 
 

 CONTRACTOR:   

Computerized Training Systems, LLC 
2100 N Alafaya Trl 
Orlando, FL 32826 

Phone number: 407-377-0080 
Fax number: 407-377-0085 

www.c-t-s.com 
sales@c-t-s.com 

 
 
 

CONTRACTOR’S ADMINISTRATION SOURCE: 

Kevin Hogg; kevin.hogg@c-t-s.com 
 

ALTERNATE POC: 

Alana Herndon; Alana.herndon@c-t-s.com 
 
 

BUSINESS SIZE: 

SBA Certified Small Disadvantaged business 
 

 

 

http://www.gsaadvantage.gov/
http://www.gsa.gov/
http://www.c-t-s.com/
mailto:sales@c-t-s.com
mailto:kevin.hogg@c-t-s.com
mailto:Alana.herndon@c-t-s.com
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CUSTOMER INFORMATION: 
 
1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 

 

    SIN DESCRIPTION

132 51  Information Technology Professional Services 
 

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: N/A  
 
1c. HOURLY RATES:  
   

SIN(s) 
PROPOSED SERVICE PROPOSED 

PRICE 
OFFERED 
TO GSA 

132 51 Project Manager $114.60 

132 51 Senior Media Specialist $46.97 

132 51 
Network Administrator/ 

Engineer $78.30 

132 51 Principal Programmer $76.40 

132 51 Senior Programmer $71.27 

132 51 Programmer $52.86 

 
 
2. MAXIMUM ORDER*:  $500,000 
 

*If the best value selection places your order over the Maximum Order identified in this 
catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before placing 
your order, contact the aforementioned contactor for a better price.  The contractor may (1) offer a new 
price for this requirement (2) offer the lowest price available under this contract or (3) decline the 
order.  A delivery order that exceeds the maximum order may be placed under the schedule contract in 
accordance with FAR 8.404. 

   
3. MINIMUM ORDER:  $100 
 
4. GEOGRAPHIC COVERAGE:  48 contiguous states, Alaska, Hawaii, Washington D.C., Puerto Rico, 

U.S. Territories, and to a port or consolidation point within the aforementioned locations for orders 
that are received from overseas activities. 

 
5. POINT(S) OF PRODUCTION:  
  
6. DISCOUNT FROM LIST PRICES: 5-6%; Prices shown are GSA Net, discount deducted.  

7. QUANTITY DISCOUNT(S):  N/A 
    
8. PROMPT PAYMENT TERMS:  .5% 20 days 
 
9a. Government Purchase Cards must be accepted at or below the micro-purchase threshold. 
  
9b. Government Purchase Cards are accepted above the micro-purchase threshold. 
 
10. FOREIGN ITEMS:  N/A 
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11a. TIME OF DELIVERY:  Determined on task order lever. 
 
11b. EXPEDITED DELIVERY: Contact contractor 
 
11c. OVERNIGHT AND 2-DAY DELIVERY:  Contact contractor 
 
11d. URGENT REQUIRMENTS:   Agencies can contact the Contractor’s representative to affect a faster 

delivery. Customers are encouraged to contact the contractor for the purpose of requesting accelerated 
delivery.   

 
12. FOB POINT:  Destination 
 
13a. ORDERING ADDRESS:  2100 N Alafaya Trl Suite 400, Orlando, FL 32826 
      
13b. ORDERING PROCEDURES: For supplies and services, the ordering procedures, 

information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition 
Regulation (FAR) 8.405-3 

 
14. PAYMENT ADDRESS:  2100 N Alafaya Trl Suite 400, Orlando, FL 32826 
  
15. WARRANTY PROVISION:  N/A 

 
16. EXPORT PACKING CHARGES:  N/A 
 
17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: N/A 
 
18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF 
APPLICABLE): N/A 
 
19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A 
 
20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE 

LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 
 
20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A 
 
21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A 
 
22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A  
 
23. PREVENTIVE MAINTENANCE (IF APPLICABLE):  N/A  
 
24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled 

content, energy efficiency, and/or reduced pollutants):  N/A 
 
24b. Section 508 Compliance for EIT:  N/A 
 
25. DUNS NUMBER:  830362518 
 
26. Contractor has an active registration in the SAM database. 
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Labor 
Category 

Name 
 

Labor Category Description & 
Experience Requirements 

Detailed Position Description and 
functional responsibilities 

 

Minimum Education 
Requirements & 

Certification 
Requirements 

Project 
Manager 

Minimum of 5 years of experience 
on projects, including three or more 
years in a leadership / management 

role, requiring experience in 
management, work estimates, 

resource management including 
resource allocation. Consultant must 
demonstrate strong leadership and 

communication skills, and the ability 
to manage a large project (4000 or 

more person hours) or multiple 
smaller projects simultaneously. 

Consultant must have the ability to 
manage and control of project 

budgets and resources. Individual 
must work well with all levels of 

management, business personnel 
and motivate project team 

members. Consultant must be an 
excellent communicator with 
exceptional facilitation skills. 

Responsible for managing and 
overseeing one large or multiple 
smaller projects simultaneously. 
Responsible for outcomes of a 

Project. Performs or delegates the 
initiation, planning, monitoring and 

control, and closure of Projects 
and/or programs. Works to ensure 
all project constraints are known; 
understands and mitigates project 

risks, works with project 
stakeholders to eliminate project 

issues. All work is guided to ensure 
projects and programs are managed 

in an effective manner to scope, 
duration (time) and cost. Ensure 
compliance with all applicable 
standards, and uses discipline 

project management to document 
and ensure approval through Project 

change requests, to deviations to 
plan. 

Minimum of a 
Bachelor’s degree; 

preferably in 
Information Systems, 
Engineering, Business 

or Management or 
equivalent 

experience. PMI 
Project Management 
Professional (PMP) 

designation 
preferred. 

Senior Media 
Specialist 

Minimum of 10 years of progressive 
experience in information systems 
development, training, or related 

fields. 

Familiarity with SCORM/AICC 
standards, Learning Management 
Technologies, Desktop Simulation 

Development. Mastery of COTS 
toolsets from Macromedia, 
Microsoft, other 3d, art and 

scripting languages. Ability to devise 
and develop production toolsets. 
Automate eLearning production. 
Produce reusable interactions. 
Manage teams of developers. 

Minimum of a 
Bachelor’s degree in 

Fine Arts or other 
related field or 

equivalent 
experience. 
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Network 
Administrator 

/Engineer 

Minimum of 5 years of progressive 
experience in protocol analysis, 
communication network system 

design and maintenance, and 
knowledge of communication 

protocols such as TCP/IP, ATM. 
Knowledge of devices such as 

routers and gateways. Three or 
more years of experience in all 

aspects of communication networks 
analysis, network management 

system and tools, multiple Network 
Operation Systems (NOS), network 

design, capacity and throughput 
planning, installation and support of 

multiple application systems. 

Plans and performs network 
engineering research, design, 

development (integration) and 
installation and implementation 

conforming to standards. Performs 
network design, engineering, 

installation and support of Network 
from COTS packages like Microsoft 

products (Windows Operating 
Systems or SQL Server), to other 
systems. Ability to monitor and 

support servers, routers, switches, 
or bridges from multiple vendors. 

Maintain support and troubleshoot 
network protocols including TCP/IP, 
ATM, MPLS and SNMP. Responsible 

for requirements, network 
architecture, and design of 

enterprise wide or large-scale 
computer networks. Establish 

general network administration 
processes and procedures and 

ensure alignment to those processes 
and procedures. 

Minimum of 
Bachelors degree in 

Computer Science or 
equivalent 
experience; 

Certification from 
Microsoft, Cisco or 

other Network 
certifications is highly 

desired. 
 

Senior 
Programmer 

Minimum 6 years of progressive 
experience in the system 

development and maintenance of 
legacy systems. Demonstrated 

experience and team lead of a team 
of programmers and/or 

programmer analysts in the support 
and maintenance of a system. 

Expert experience in older 
technologies such as COBOL, 

Assembler, CICS, DB2, IDMS, and 
ADO. Ten or more years of Systems 
Development Lifecycle experience. 

Demonstrated leadership 
experience and excellent 

communication skills are required. 

Performs the design, programming, 
documentation, and 

implementation of system 
enhancements and maintenance of 

legacy applications. Provides 
leadership and mentoring as a team 

led to junior staff as required. 
Provides knowledge of information 

systems and related systems 
development lifecycle concepts for 

effective development, and 
implementation including 

disciplined testing of software 
enhancements and maintenance 

activities. Participates in all phases 
of SDLC with emphasis on the 

design, coding, testing, 
documentation, and acceptance 

testing. 

Minimum of a 
Bachelors degree in 

Computer Science or 
related field or 

equivalent 
experience. 
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Principal 
Programmer 

Minimum of 10 years of progressive 
experience in the system 

development and maintenance of 
legacy systems. Demonstrated 
experience in the support and 

maintenance of a system. Expert 
experience in older technologies 
such as COBOL, Assembler, CICS, 
DB2, IDMS, and ADO. Six or more 

years of Systems Development 
Lifecycle experience. 

Performs the design, programming, 
documentation, and 

implementation of system 
enhancements and maintenance of 

legacy applications. Provides 
knowledge of information systems 
and related systems development 

lifecycle concepts for effective 
development, and implementation 

including disciplined testing of 
software enhancements and 

maintenance activities. Participates 
in all phases of SDLC with emphasis 

on the design, coding, testing, 
documentation, and acceptance 

testing. 

Minimum of a 
Bachelors degree in 

Computer Science or 
related field or 

equivalent 
experience. 

Programmer Minimum of 3 years of progressive 
experience in the system 

development and maintenance of 
legacy systems. Demonstrated 
experience in the support and 

maintenance of a system. 
Experience in older technologies 
such as COBOL, Assembler, CICS, 

DB2, IDMS, and ADO. Three or more 
years of Systems Development 

Lifecycle experience. 

Performs the design, programming, 
documentation, and 

implementation of system 
enhancements and maintenance of 

legacy applications. Provides 
knowledge of information systems 
and related systems development 

lifecycle concepts for effective 
development, and implementation 

including disciplined testing of 
software enhancements and 

maintenance activities. Participates 
in all phases of SDLC with emphasis 

on the design, coding, testing, 
documentation, and acceptance 

testing. 

Minimum of a 
Bachelors degree in 

Computer Science or 
related field or 

equivalent 
experience. 

 


